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- Doctor of Philosophy in Recreation, Park and Tourism Sciences (2553)
Recreation, Park and Tourism Sciences Texas A&M University, USADissertation
Topic: Environmental Impacts of Tourism, Khao Yai National Park

Thailand Research Interests: Tourism impact, sustainable tourism, and tourism management

sz Uﬂ]iiﬁﬁﬂ‘a{]’ﬂ Lecturer and researcher on Training Project for Tourism Development, Lobburi Province, Thailand
(2005): funded by Tourism Authority of Thailand
é’q}wumﬂﬂ - Project: Bangkok Green Area Project (2001 —2002): funded by Department of City Planning,
Bangkok
- Project: Operation Plan For Tourism Development in Phetchaburi and Prachuap Khiri Khan
Provinces Project (2002): funded by Tourism Authority of Thailand
- Project: Management of The Pha Taem Protected Forest Complex to Promote Cooperation for
Trans — boundary Biodiversity Conservation Between Thailand, Cambodia and Laos
(2002 — 2003): fundeded by Royal Forest Department
- Project: Evaluation of Management Plan for National Park and Wildlife Sanctuary Project

(2002 —2003): funded by National Park, Wildkife and Plant Conservation Department

Research Technician

- Project: Recreational Boating Carrying Capacity on Lakes Travis, Lyndon B. Johnson,
and Austin (2008): employed by Recreation, Park, and Tourism Science, Texas A&M University
- Project: Developing a Church Tour E-Brochure for Hearne, TX

(2007): Recreation, Park, and Tourism Science, Texas A&M University

=y

ﬂszanmitﬁauq - Lecturer assistant on Interpretation trail Training, Khao Yai National Park, Thailand (May,2002)
- Participated in the Japan— Asian Youth Invitation Progrmme, from November 5,2003 to
November 27, 2003, organized by the Japan International Cooperation Agency under the
International Cooperation Programme of Government of Japan.
- Lecturer on Youth Camp for Energy Conservation, Lobburi Province, Thailand (2005)
- Guest Speaker: Class RPTS 316: Recreational Management of Wildlands.
Topic: National parks and visitor issues in Thailand. Fall 2009 and Spring 2010
PNag ﬁﬁll‘ﬁ, - Phumsathan, S. and Nepal, S.K. 2009. Environmental Impacts of Tourism, Khao YaiNational Park,
Thailand. Abbual Conference of International Society of Travel and Tourism Educators, San Antonio,
October 14-18, 2009.
- Phumsathan,S. and Nepal, S.K. 2008. Tourism in national parks of Thailand. AnnualMeeting

of the American Association of Geographers, Boston, April 14-19, 2008.
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- Phumsathan, S. and Tanakanjana, N. 2004. Impact of recreation activities on water qualityln nature —
based recreation area: A case study of Erawan National Park. The 42 Kasetsart University Annual
Conference, Bangkok, Thailand, February 3-6, 2004.

- Phumsathan, S. and Nepal, S.K. 2010. Environmental value orientation and impactPerception of
domestic visitors to Khao Yai National Park, Thailand. The 16th International Symposium on
Society and Resource Management, Corpus Christi, Texas, June 6-10,2010.

- Phumsathan, S. and Nepal, S.K. 2010. Tourists’ perceptions of environmental impacts in
Thailand’s Khao Yai National Park. Annual Meeting of the American Association of Geographers,

Washington D.C, April 14-18, 2010.

¥o-uwana WEasEs gueIINal
POSITION - Lecturer of Hotel and Tourism Studies, Siam University, Thailand
EDUCATION -2003-2004 Master of International Tourism and Hospitality Management,

University of Western Sydney, Australia 1996-2000 Bachelor of Arts (Mass Communication),
Chiang Mai University, Thailand
WORK EXPERIENCE
2005 — Present Lecturer of Hotel and Tourism Studies, Siam University, Thailand
- To lecture on the subjects of Airline Business, Travel and Transport, Tour Operator, Tourism Industry,
Public Relation, Organization Management and Human Resource Management
- To take on a role of advisor for the students
- To conduct the internship program in the area of the airline and travel industry
- To arrange excursions for the university staff and students
- To participate in the activities of the university such as Risk Management, Quality Assurance Audit, KM
Management, E-learning and PDCA Problem Solving Methodology
- To be a committee Member of The Cultural Approach academic journal
2003 — 2004 - Customer Service Executive, Thai Banquet Restaurant Group, Australia
- To run the daily service
- To undertake Duty Management of the restaurant store, purchase and accountancy
2001 —2002 Service Representative, Swissair Group: Gate Gourmet Limited, Thailand
- To take on a role of Acting Duty Manager
- To supervise the In-flight catering service including meals, beverages and equipment for the various
international airlines
- To maintain the high standards of customer satisfaction, meal quality, hygiene, ramp safety and on time
performance
- To coordinate with the airline customers and ground handling agents
2000 — 2001 Reservation Officer, Special Journey Company Limited, Thailand

- To handle the accommodation and transportation for the clients of Best Tour Company, Belgium
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RESEARCH AND ARTICLE
2009 Study on attitude of aviation industry’s outsourcing employee in Bangkok
2008 The solution of the non- cooperation in attending the special lecture and seminar
2007 The solution of the non-cooperation in the group assignment
2006 HRD and Hotel business
EXTRA CURRICULUM
2012 Quality Assurance Audit, Siam University, Thailand
2012 Co-operative Project Counselor Training Program, Co-operative Central Region
Higher Education Institute Network
2008 Amadeus Basic Reservation, Thai —~Amadeus Southeast Asia Company Limited, Thailand
2003 English for Academic Purposes, University of Western Sydney English
Language Centre, Australia
2001 Airport Operation and Safety Training Program, Bangkok International Airport, (Donmuang), Thailand
1999 Apprenticeship at SilkAir (Singapore) Private Limited, Chiang Mai, Thailand
SPECIAL ACTIVITY
2009 Instructor of Food Business Management at Panyapiwat Institute of Technology, Thailand
2008 Committee member of Talent Development Group Training Centre
2008 Operation staff of Asia Pacific Tourism Association Conference, Bangkok, Thailand
2007 Committee member and Instructor of Tourist Guide Course, Siam University, Thailand
2006 Committee member of Niyom Thai Club
2005 Operation staff of International Association of University President Meeting, Bangkok, Thailand
2004 Volunteer staff in the operation of the 5th International CINet 2004 Conference, Sydney, Australia
1999 Volunteer staff in the operation of World No Tobacco Day Documentary
Program for World Health Organization
1998 Coordinator for President and General Secretary of Hong Kong Softball
Association in Chiang Mai Open Championship 1998, Thailand
1996 Volunteer staff in the operation of International Cultural Exchange Program

1995 Exchange student of Universal Cultural Exchange Program in New Zealand
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